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Introduction

Parents whose children have to undergo paediatric surgery need information about their child's condition, the operation and the rest of the treatment.
[1,2,3]

Although providing information and explanations about an operation is part of a doctor's routine duties, there has been little research into whether the
Information provided meets the needs of parents and children. This study aims to determine what information those affected want about an upcoming
operation, where they obtain it from, and whether their needs before an operation differ from those in retrospect.

At the same time, the views of paediatric surgeons in Germany on providing information to families should be examined.

Materials and Methods

Part A — Parents and children: Part B — Paediatric surgeons:

Families whose children underwent routine paediatric surgery in 2022 Members of the German Society for Paediatric and Adolescent Surgery
received a questionnaire about their information needs one day before were surveyed from 1 July to 30 July 2023 using an online guestionnaire
and four weeks after the operation, after giving their consent. A on preoperative consultations in paediatric surgery.

distinction was made between children undergoing long or short
operations. If the children were older than 10 years of age, a children's
guestionnaire was also sent to the families.

Results — Parents and children Results — Paediatric surgeons
Contacted families: 210 Questionnaire response rate: 44 Parents (21%) Contacted paediatric surgeons: 400, Questionnaire response rate: 135 (34%)
Children aged 10 and over: 35 Questionnaire response rate: 12 Children (34%)
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The most common questions asked
Preoperative information during the consultation were about
. . . . the duration of the operation (92%)

Parents often lacked information on topics such as the postoperative Children's age of enlightenmert - |
P P P s anaesthesia (73%), causes of the

course (71%), pain management (71%) and the duration of the
operation (40%). 64% of children wanted more preoperative information,
and 73% tried to obtain this from the internet.

disease, necessity of the operation

and fasting before the procedure
‘ ‘ (61% each). Only 40% were asked
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Media used to search for diagnostic information

about the experience of the
surgeons. 30% of paediatric
surgeons use their own information
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e — materials about the operation.
The Information needs of parents and children are only partially met

during preoperative counselling. Families therefore reqgularly search the
Internet for missing information.

Benefits of information from the internet Request for additional information materials
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Children aged 10 and above also want more adequate information
about their diagnosis and treatment prior to surgery.

Paediatric surgeons are generally aware that families are looking for
additional information.
Clinics and practices should address the gap between Information
| ™ _I ™ I needs and reality in their quality management.
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Quality-assured information material, e.g. created and made available
by professional associations, can simplify the process.
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